What HACC-like Services are provided by other Government Funded Programs?

Program Funding Eligibility Services provided
Community | Australian 1. The person is eligible to receive = individually planned & coordinated package of community aged care services designed to meet
Aged Care Government | community care only if the person: older people’s daily care needs in the community
Packages Dept of e is assessed as having complex e home help
(CACPs) Health & care needs; & e personal care
Ageing ¢ would be assessed (if the person e transport to appointments
applied for residential care) as ¢ social support
under the eligible to receive residential care | « meal preparation
Aged Care at least at the low level of care; & e gardening
Act 1997 e prefers to remain living at home; & | (http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-publicat-brochure-ccp.htm)
e is able to remain living at home
www.health. with the support of community
gov.au care.
2. Complex care needs are care
needs that can only be met by a co-
ordinated care package of care
services.
Note: An ACAT assessment &
approval (at low level) is required
Extended Australian 1. The person is eligible to receive = individually planned & coordinated package of community aged care services designed to meet
Aged Care Government | community care only if the person: older people’s daily care needs in the community
at Home Dept of ¢ is assessed as having complex e home help
(EACH) Health & care needs; & e personal care
Ageing e would be assessed (if the person e transport to appointments
applied for residential care) as ¢ social support
under the eligible to receive residential care | « assistance with oxygen &/or enteral feeding
Aged Care at the high level of care; & e registered nursing care
Act 1997 * prefers to remain living at home; & | o care by an allied health professional such as a physiotherapist, podiatrist or other type of allied
e is able to remain living at home health care
S with the support of community (http:/Awww.healthyactive.gov.au/internet/main/publishing.nsf/Content/ageing-commcare-each.htm)
gov.au care.

2. Complex care needs are care
needs that can only be met by a co-
ordinated care package of care
services.

Note: An ACAT assessment &
approval (at high level) is required

e nutrition, hydration & meal preparation

e management of skin integrity

e continence management

e support for care recipients with cognitive impairment
e mobility & dexterity

o leisure, interests & activities

e emotional support

o therapy services

Source: websites listed in table
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e on-call access

e home safety

e home maintenance

¢ home modification
(http://www.healthyactive.gov.au/internet/main/publishing.nsf/Content/ageing-commcare-each-
download-eachsched2-cnt.htm)

Extended Australian e (same as EACH) = individually planned & coordinated package of community aged care services designed to meet
Aged Care Government | e experience behaviours & older people’s daily care needs in the community
at Home Dept of psychological symptoms e (same as EACH)
Dementia Health & associated with dementia that is (http://www.healthyactive.gov.au/internet/main/publishing.nsf/Content/ageing-commcare-
(EACH D) Ageing significantly impacting upon ability | eachd.htm)
to live independently in the e (same as EACH)
under the community; (http://www.healthyactive.gov.au/internet/main/publishing.nsf/Content/72432F2E06 FAOA3ACA257
Aged Care e require a high level of residential 4BF001B1ADO0/$File/Schedule%202%20Specified%20Care%20and%20Services.pdf)
Act 1997 care;
o prefer to receive an EACH D
www.health. package; &
gov.au e are able to live at home with the
support of an EACH D package.
Note: An ACAT assessment &
approval (at high level) is required
Veterans’ Australian o a veteran of the Australian defence | ¢ domestic assistance [home help]
Home Care | Govt Dept of forces e personal care
(VHC) Veterans' or » home & garden maintenance (safety-related)
Affairs « a defence or war widow/widower of | e respite care
a veteran of the Australian defence | (http://factsheets.dva.gov.au/factsheets/)
www.dva.go forces or an Australian mariner
v.au & have Note: Veterans can choose VHC or HACC for these service types
¢ a Repatriation Health Card - for all
conditions (Gold Card)
or
e a Repatriation Health Card - for
specific conditions (White Card)
Program Funding Eligibility Services provided

Source: websites listed in table
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Program Funding Eligibility Services provided
National Australian o relatives & friends caring at home Commonwealth Respite & Carelink Centres:
Respite for Government for people who are unable to care e Emergency or short-term respite (ie. in-home respite care, incl overnight respite, residential
Carers Dept of for themselves because of disability respite care & flexible respite in a variety of settings)
Program Health & or frailty ¢ Information on the range of service providers in a region (incl community care services, aged
(NRCP) Ageing care homes, local health & allied health care professionals)
www.health. Respite Services:
gov.au e Day care centres
¢ In-home respite services, including overnight care & personal care services
o Respite for carers of people with dementia & challenging behaviour
o Flexible respite in community settings
e Group respite in other settings, such as outings
(http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-carers-nrcp.htm)
Attendant Ageing, e between 16 & 65 years old e personal assistance to support the client to complete activities of daily living & instrumental
Care Disability & e live in their own/family home or in activities of daily living in the home & in other locations such as a place of study, work or a
Program Home Care their own leased/shared community location [=personal care, domestic assistance, meal preparation]
(ACP) (ADHC) in accommodation ¢ specific specialist services or supports that are related to the person’s condition or needs & may
NSW Dept of | e« able to manage living in the be needed from time to time to enable the safe & effective completion of the personal assistance
Human community by accessing support
Services e case or support coordination where the effectiveness of the ACP Package depends on the

under of the
NSW
Disability
Services Act
1993

www.dadhc.
nsw.qov.au

community supports

e need more than 15 hours per week
of personal assistance to complete
activities of daily living

e are ineligible or not suitable for
other DADHC provided or funded
accommodation services in the
short to medium term

(http://www.dadhc.nsw.gov.au/dadhc/

People+with+a+disability/Attendant+C

are.htm)

coordination of specialised or community supports

e provision &/or brokerage of related support services that are necessary to maintain the care at
home or will maintain the caring relationships [=respite]

o coordination of referrals & collaboration with time limited specialised case management support
during periods of transition or change to manage the stabilisation of the ACP Package or the
transition to new accommodation support arrangements [=case management]

o training for attendant carers, carers & clients

o related support services that support the client with their care needs, are deemed appropriate &
are approved for inclusion in a packaged arrangement

(http://www.dadhc.nsw.gov.au/NR/rdonlyres/F2249DF5-BB20-412E-8513-

FED30662FFD9/4515/ACPPackageGuidelientsV1300409.pdf)

Note: The service activities do not include home maintenance; clients may apply for specific one-off
funding to purchase approved equipment

Source: websites listed in table
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Program Funding Eligibility Services provided
Disability Ageing, Persons with disabilities, however arising & e Post-school options
Services Disability & whether or not of a chronic episodic nature: (http://www.dadhc.nsw.gov.au/dadhc/People+with+a+disability/Post+School+Programs.ht
Program Home Care e that is attributable to an intellectual, m)
(DSP) (ADHC) in psychiatric, sensory, physical or like e Day Programs (skills development, community access, adult education, leisure &
NSW Dept of impairment or to a combination of such recreation)
Human impairments, & (http://www.dadhc.nsw.gov.au/dadhc/People+with+a+disability/Day+Programs.htm)
Services e that is permanent or is likely to be e Respite (centre-based, home-based, host family, community-based groups)
permanent, & (http://www.dadhc.nsw.gov.au/dadhc/People+with+a+disability/Respite.htm)
under the e that results in  Behaviour/specialist intervention
NSW o a significantly reduced capacity in one or | (http://www.dadhc.nsw.gov.au/dadhc/People+with+a+disability/Behaviour+Intervention+Se
Disability more major life activities, such as rvice.htm)

Services Act
1993

with funding
from Stronger
Together: A
new direction
for disability
services in
NSW 2006-
2016 & the
Australian
Govt through
the National
Disability
Agreement
(NDA)

www.dadhc.
nsw.gov.au

communication, learning, mobility,
decision making or self-care, &

o the need for support, whether or not of an
ongoing nature

for specific ADHC services:
e a permanent resident of Australia & reside
in New South Wales; &
¢ have an intellectual disability or multiple

disabilities where an intellectual disability is

also present

o ie. intellectual functioning is measured
at two or more standard deviations
below the mean for the Full-Scale
score on a recognised test of
intelligence, the person has significant
deficits in adaptive functioning in two or
more areas & these deficits in cognitive
& adaptive functioning are manifest
prior to 18 years of age; or

0 There is a specific diagnosis of a
syndrome strongly associated with
significant intellectual disability made in
a written report by a health
professional or Diagnostic &
Assessment Service.

¢ if under 6 years, demonstrate features that

are consistent with a global developmental

delay or demonstrate specific areas of

delay in at least two areas of functioning.

Early Childhood Intervention

Early Start Diagnosis Support

Advocacy, Information & referral

In-home accommodation & CALD Accommodation Support Development

Note: some sub-programs are subject to priority of access criteria

Source: websites listed in table
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Who Provides HACC-like Services in Sutherland Shire?

Program name

Organisation name#

Local Referral Contacts

Community Aged Care Packages
(CACPs)

Extended Aged Care at Home (EACH)

Extended Aged Care at Home Dementia
(EACH D)

Abel Tasman Village Association, Anglican Retirement Villages,
Anglicare, Baptist Community Services, Chinese Australian
Services Society, Co.As.lt Italian Association of Assistance, The
Hammond Care Group, lllawarra Retirement Trust, John Paul
Village Community Care, Our Lady of the Myrtles Aged care
Foundation, St Basil's Homes Community Programs, St George
Migrant Resource Centre, Thomas Holt Village, Tripoli & Mena
Fraternal Society, Wesley Mission

Aged Care Assessment Team (ACAT) at Southcare
tel: 9540 7540/7175

Veterans’ Home Care (VHC)

Anglican Retirement Villages, Australian Home Care, Australian
Nursing Home Foundation, Calvary Home Care Services, Ageing
Disability & Home Care in Dept of Human Services, Hendercare,
lllawarra Retirement Trust, KinCare Community Services, Nextt,
Stanhope Healthcare Services

Veterans’ Home Care Assessment Agency
tel: 1300 550 450

National Respite for Carers Program
(NRCP)

The Benevolent Society, The Hammond Care Group, Pole Depot
Neighbourhood Centre, Wesley Mission

Commonwealth Respite & Carelink Centres
Tel: 1800 059 059, 1800 052 222
www.commcarelink.health.gov.au

Disability Services Program (DSP)

The Benevolent Society, Carers NSW, Caringbah Craft & Activity
Centre, Civic Disability Services, Disability Services Australia,
House With No Steps, Learning Links, New Era Independent
Living Centre, Parent-to-Parent Association, Southern Sydney
Trusted Care, St George & Sutherland Community College, St
Vincent de Paul Society, Sylvanvale Disability Service,
UnitingCare Supported Living, Wesley Mission

Ageing, Disability & Home Care in the NSW Department
of Human Services (ADHC)
information.referral@dadhc.nsw.gov.au

Regional Intake Panel at Metro South ADHC office
(Burwood)
tel: 9334 3700

Various community-based agencies#

Attendant Care Program (ACP)

Allowance Inc, Australian Home Care, Care Works, Civic Disability
Services, KinCare Community Services, LifeCare, Paraquad,
Southern Cross Community Healthcare, Paraquad, Tina's Home
Care Services

Ageing, Disability & Home Care in the NSW Department
of Human Services (ADHC)

Attendant Care & Physical Disability Unit

tel: 9374 3638

Source: websites listed in table

#see directory listings at http://www.sscci.org.au/service/
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